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STANDARD TERMS AND CONDITIONS OF TRADE OF 

Solve iT (Pty) Ltd (hereinafter referred to as “Solve iT”) 

All reference to “Solve iT” in the Terms and Conditions of 

Trade means the legal entity that is named and identified 

as the contracting party in the attached Service Level 

Agreement only. That named entity is, unless otherwise 

stated, a private Company incorporated in the Republic of 

South Africa and whose registered address is 16 Safraan 

Close, Pearl Place, Kleinbron Park, Brackenfell, 7560. 

Once signed by both the Client and Solve iT, the Standard 

Terms and Conditions of Trade and the attached Service 

Level Agreement, form the entire Contract between the 

Parties. 

1. QUOTES 

1.1 All quotes will remain valid for a period of 3 (three) 

days from the date of the quote or until the date of 

issue of a new Price List, whichever occurs first. 

1.2 All quotes are subject to the availability of the goods 

and services and the prices quoted are subject to any 

increases in the cost price, including but not limited to 

currency fluctuations, before the dispatch of goods 

and commencement of services. 

1.3 Fees will be calculated and charged on the basis set 

out in the Service Level Agreement or if not stated in 

the Service Level Agreement, shall be charged on a 

time and materials basis. All charges are stated 

exclusive of expenses, disbursements, and Value 

Added Tax or any other taxes (i.e. withholding taxes) 

unless the Service Level Agreement provides 

otherwise. The Client agrees to pay our fees 

reasonably incurred in connection with the Services. 

1.4 Unless the Service Level Agreement states otherwise, 

any quote given by Solve iT of any charge whether for 

planning or any other purpose is only an estimate and 

is not contractually binding. 

2. ORDERS, DELIVERIES, AND INVOICE 

2.1 The parties specifically agree that any terms and 

conditions imposed by the Client in any order, inquiry, 

specifications, acceptance, or in any other manner 

whatsoever that are in conflict with the terms of the 

Standard Terms will be void and of no force or effect. 

2.2 Subject to 2.1 above, all orders or variations to orders 

by the Client will be binding and subject to the 

Standard Terms once they have been accepted by 

Solve iT and may not be cancelled. Solve iT is not 

bound by any variation to any order unless such 

variation is set out in writing and signed by the 

authorised representative of Solve iT.  

2.3 The Client shall pay all costs incurred as a result of 

any act or omission on the part of the Client including 

suspension of work, modifications of requirements, 

failure or delay in giving particular requisites to enable 

work to proceed on schedule or requirements that 

work be completed earlier than agreed. Time spent by 

Solve iT as a result of the same shall be charged at 

Solve iT's standard charge rate for the type of work 

and services in question and in respect of work to be 

done on an urgent basis at the rate normally charged 

by Solve iT for urgent work. 

2.4 The Client agrees to the standard rates of Solve iT for 

any goods and services rendered where no rate has 

been agreed, which rates may be obtained on request. 

2.5 Solve iT shall be entitled in its sole discretion to split 

the delivery/performance of the goods and Services 

ordered in the quantities and on the dates it decides.  

2.6 Solve iT shall be entitled to invoice each 

Deliverables/Services separately as per 

Deliverables/Services delivered.  

2.7 Delivery, installation, and performance times given are 

merely estimates and are not binding on Solve iT.  

2.8 Any item handed in for repair must be collected by the 

Client within 30 (thirty) days of the repairs being 

completed. Should the Client fail to collect the item 

within 30 (thirty) days, Solve iT will attempt to deliver 

the item to the Client of which the delivery cost 

incurred will be chargeable and due by the Client. If 

the item remains uncollected or undelivered after 60 

(sixty) days of the repairs being completed, Solve iT 

may sell the item to defray the cost of such repairs. 

2.9 All goods taken on an evaluation basis by the Client 

shall be deemed to have been sold to the Client if the 

same is not returned to Solve iT in perfect condition, in 

the original packaging, and with all accessories and 

manuals intact within 14 (fourteen) days of the goods 

being taken by the Client.  

2.10 If Solve iT agrees to engage a third party to transport 

the goods, Solve iT shall do this on behalf of the Client 

and is hereby authorised to engage such third party on 

the Client's behalf, providing that the Client has given 

written consent for such delivery contract to be entered 

into by Solve iT on behalf of the Client.  

2.11 The Client indemnifies Solve iT against any claims that 

may arise against Solve iT from the agreement 

referred to in 2.10.  

2.12 Subject to written consent referred to in point 2.10, the 

Client hereby agrees that the goods and services on 

the tax invoice issued have been checked by the Client 

and are deemed to be the goods and services ordered 

by the Client at the prices agreed to by the Client and 

that no errors can be corrected later. Where 

delivery/performance has already taken place the 

Client agrees that the goods and services are deemed 

to have been inspected by the Client and that the 

Client is satisfied that the goods and services conform 

in all respects to the quality ordered and are free from 

any defects and that all goods reflected in the tax 

invoice are deemed to have been delivered to the 

Client and received by the Client.  

2.13 Any delivery note (copy or original) signed by the 

Client or an agent of the Client to transport the goods 

shall be conclusive proof that delivery was made to the 

Client. 

2.14 Deliverables of Project Outputs 

2.14.1 Solve iT will prepare and deliver to The Client 

the deliverables or project outputs, if any, 

specified in the Service Level Agreement as 

being Solve iT's responsibility. Any draft 

Deliverables or Project Outputs or any other 

items that may be provided represent work in 

progress and are not Solve iT’s definitive 

opinion or conclusions, and Solve iT does not 
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assume a duty of care to The Client (or to 

anyone else) in respect of their content. 

Additionally, Solve iT may provide oral answers 

to inquiries either over the telephone, or in 

meetings, or on an informal basis. As these may 

involve an immediate answer to a complicated 

problem in respect of which Solve iT has not 

received full and accurate information, Solve iT 

shall have no liability to The Client whether in 

contract, delict, or otherwise for these answers. 

The Client should neither act nor refrain from 

acting based on such answers unless Solve iT 

confirms them in writing. The final result of the 

Services will be set out in the final written 

Deliverables or in the final Project Outputs and 

nowhere else. 

2.14.2 The Deliverables or Project Outputs will be 

accepted by The Client when the acceptance 

criteria specified in the Service Level 

Agreement, if any, have been met or when The 

Client makes productive or live use of the 

Deliverables or Project Outputs, whichever 

occurs first. Where no criteria are specified, the 

Deliverables or Project Outputs will be deemed 

to be accepted on delivery to The Client.  

3. OWNERSHIP OF DELIVERABLES OR PROJECT 

OUTPUTS  

3.1 Subject to any restrictions in the Contract, The Client 

will own all Deliverables, or such other Project Outputs 

as set out in the Service Level Agreement (excluding 

any Solve iT Materials, as defined in clause 3.2 below).  

3.2 Solve iT (or its licensor in the case of software) shall 

own, including but not limited to the copyright and any 

other rights to, any general skills, know-how, expertise, 

ideas, concepts, methods, techniques, processes, 

software, training and presentation materials or other 

intellectual property or information and any 

modification of the same which may have been 

discovered, created, developed or derived by or 

licensed to Solve iT either before or as a result of Solve 

iT’s provision of the Services under the Contract.  

3.3 Solve iT’s Confidential Information (as defined in 

Clause 9 below) belongs exclusively to Solve iT. The 

Client will have a non-exclusive, non-transferable 

license to use this Confidential Information for The 

Client’s own internal use and only for the purposes for 

which they are delivered to the extent that they form 

part of the Deliverables or Project Outputs or are 

required to enjoy the full benefit of the Deliverables or 

Project Outputs.  

3.4 Each party will at the request and reasonable expense 

of the other execute all such documents and do all 

such acts as may be reasonably necessary in order to 

vest in the other the rights granted to the other under 

the Contract.  

3.5 Solve iT will not be prevented or restricted by this 

Contract from developing and using any techniques, 

ideas, concepts, information, or know-how relating to 

methods or processes of general application, including 

those in the fields of information technology and 

business processes. 

3.6 Notwithstanding the foregoing provisions of this 

Clause 3, Solve iT’s working papers and other internal 

documentation created during the performance of the 

Services will belong exclusively to Solve iT and, unless 

otherwise stated in the Service Level Agreement, 

ownership will not be provided nor access granted to 

The Client.  

3.7 All Deliverables or Project Outputs are provided solely 

for The Client’s internal use and benefit and are not 

intended to nor may they be relied upon by any other 

party (“Third Party”) unless provided otherwise in the 

Service Level Agreement. Accordingly, The Client may 

not provide copies of the Deliverables or Project 

Outputs or make the benefits of the Services available 

to any Third Party without Solve iT’s prior written 

consent. Solve iT accepts no liability or responsibility 

to any Third Party who benefits from or uses the 

Services or gains access to the Deliverables or Project 

Outputs. The Client agrees to indemnify and hold 

Solve iT harmless from and against any Third Party 

claims, suits, and actions, and all associated 

damages, settlements, losses, liabilities, costs, and 

expenses, including without limitation attorneys’ fees 

(on an attorney and client scale), arising from or 

relating to the Services and/or Deliverables or Project 

Outputs under this Contract or from The Clients breach 

of the Contract.  

3.8 All goods supplied by Solve iT remain the property of 

Solve iT until such goods and all other goods and 

services supplied or rendered by Solve iT to the Client 

have been paid in full by the Client whether such 

goods are attached to other property or not.  

3.9 The Client is not entitled to sell or dispose of any goods 

unpaid for without the prior written consent of Solve iT.  

3.10 If any goods supplied to the Client are generic and 

have become the property of the Client by operation of 

law the Client shall be obliged on notice of cancellation 

of the agreement to retransfer the same quantity of 

goods in ownership to Solve iT. 

3.11 In written opinions, reports, and other documents 

Solve It will set out their understanding of the nature 

and extent of the assignment and the relevant 

background information on which Solve iT will base 

their advice and opinions. If such information is 

inaccurate The Client should advise Solve iT 

accordingly as soon as possible as this may affect 

Solve iT’s Advice, Services, Deliverables, and/or 

Project Outcomes.  

3.12 Solve iT’s opinions and advice will be based on the 

knowledge, understanding, and interpretation of the 

law and practice in existence on the date on which the 

advice is provided, as applied to the information 

supplied by The Client. It must however be 

appreciated that law and practices and interpretation 

thereof, on which Solve iT’s advice is based, are likely 

to change over time. Such changes, which may take 

place before Solve iT’s advice is acted upon or may be 

retrospective in effect, may impact the advice given 

and the outcome of the transactions or situations 

analysed. The Client is cautioned to keep abreast of 

such developments and is most welcome to consult 

Solve iT again for this purpose or to request Solve iT 

to review previous opinions or advice given. Solve iT 

accepts no responsibility for any such changes in the 

law or practice, or interpretations thereof occurring 

after the date of issue of the relevant opinion or advice. 
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4. PAYMENT TERMS  

4.1 The Client shall pay the amount on the tax invoice due 

to Solve iT per the approved and granted credit terms 

as specified in writing by Solve iT.  

4.2 The Client is not entitled to withhold payment for any 

reason whatsoever and agrees that no extension of 

payment terms of any nature will be extended to the 

Client and if any such extension of any nature is 

extended to the Client, any such extension will not be 

applicable or enforceable unless agreed in writing by 

Solve iT, and signed by the Client and a duly 

authorised representative of Solve iT,  

4.3 The Client is not entitled to set off any amount due to 

the Client by Solve iT against any debt or amount due 

to Solve iT or any claim against Solve iT.  

4.4 All discounts (if applicable) will be forfeited if payment 

in full is not made on the due date.  

4.5 The Client agrees that interest shall be payable on any 

monies due to Solve iT at a rate of 4% above the prime 

rate, starting from the date they fall due.  

5. DEFAULT  

5.1 The Client agrees that if an account is not settled in full 

on the due date, Solve iT will issue a notice to the 

Client to remedy, after which the Client will have no 

more than 30 (thirty) days to remedy. If the Client has 

failed to settle the account(s) outstanding in full, after 

being issued a notice to remedy, Solve iT shall be 

entitled to:  

5.1.1 immediately institute action for recovery of the 

monies due together with any damages suffered; or  

5.1.2 cancel the agreement, take repossession of any 

goods delivered to the Client, that have not been paid 

for in full, and claim damages. These remedies are 

without prejudice to any other right Solve iT may be 

entitled to in terms of this agreement or in law.  

5.2 A Credit Approved Client will no longer be entitled to 

any credit if any payment is not made in accordance 

with the terms and conditions of this contract or in the 

event of any payment not being made on the due date.  

5.3 In the event of cancellation, the Client shall be liable to 

pay (a) the difference between the selling price and the 

value of the goods at the time of repossession and (b) 

all other costs incurred in the repossession of the 

goods. 

5.4 The Client agrees that the amount due and payable to 

Solve iT may be determined and proven by a 

certificate issued and signed by any independent 

auditor. Such certificate shall be prima facie proof of 

the indebtedness of the Client.  

5.5 The Client shall be liable to Solve iT for all legal 

expenses incurred by Solve iT in the event of (a) any 

default by the Client or (b) any litigation concerning the 

validity and enforceability of this agreement. The 

Client will also be liable for any tracing, collection, or 

valuation fees incurred, including but not limited to any 

other additional cost. 

5.6 The Client agrees that Solve iT will not be required to 

furnish security in terms of rule 62 of the Rules of Court 

of the Magistrate's Courts or in terms of rule 47 of the 

Law of the High Court 59 of 1959. Solve iT agrees that 

the Client will not be required to furnish security in 

terms of rule 62 of the Rules of Court of the 

Magistrate's Courts or in terms of rule 47 of the Law of 

the High Court 59 of 1959.  

6. WARRANTIES  

6.1 New goods are guaranteed according to the 

Manufacturer's product-specific warranties only and all 

other guarantees including common law guarantees 

are hereby specifically excluded.  

6.2 Liability under clause 6.1 is restricted to the cost of 

repair or replacement of faulty goods and services or 

granting of a credit to the value of such goods or 

services at the sole discretion of Solve iT.  

6.3 The Client acknowledges that all warranty claims for 

new goods are subject to the Manufacturer's product-

specific warranties. While Solve iT will manage the 

claim process on behalf of the Client, it is not directly 

responsible for the warranty claims themselves. Solve 

It will facilitate and oversee the claim process. The 

Client is required to provide written notice within 7 

(seven) days of the alleged breach or defect, and 

Solve iT will work to remedy the situation, as stipulated 

by the product-specific warranties. 

6.4 To be valid, any warranty claim must be supported by 

the original tax invoice issued by Solve iT.  

6.5 The Client shall return any defective goods to the 

premises of Solve iT at the Client's own cost and 

packed in the original packaging of the goods 

otherwise the guarantee will not be enforceable.  

6.6 All guarantees are immediately null, and void should 

any equipment be tampered with or should the seals 

on equipment be broken by anyone other than Solve 

iT or should the goods be operated outside the 

Manufacturer's specifications. 

7. INFORMATION 

7.1 The Client undertakes to inform Solve iT in writing, 

within 7 days of any change of Director, Member, 

shareholder, or owner of the Client and of any change 

in address of the Client. In the event of the Client 

selling or alienating its business, or the shares or 

members' interest in the Client being sold, the Client 

shall advise Solve iT 14 (fourteen) days prior to such 

sale taking place. Failure to comply with any of the 

conditions of clause 7.1 will constitute a material 

breach of the agreement on the part of the Client, 

entitling Solve iT to cancel this agreement should it 

elect to do so. 

7.2 The Client hereby consents to the storage and use by 

Solve iT of the personal information that it has 

provided to Solve iT for establishing its credit rating 

and to Solve iT disclosing such information to credit 

control companies, banks, and other institutions 

involved in rating credit. The Client agrees that Solve 

iT will not be held liable for the disclosure of any of this 

information to such third parties. 

8. REPRESENTATIONS 

8.1 The Client - 

8.1.1 acknowledges that no representations were 

made by Solve iT regarding the goods or 

services or any of its qualities other than those 

contained herein;  
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8.1.2 acknowledges that it is its sole responsibility to 

determine that the goods and services ordered 

are suitable for the purposes of the intended 

use. 

9. CONFIDENTIALITY AND CONFLICTS OF 

INTEREST 

9.1 Solve iT staff shall not disclose The Client’s 

Confidential Information to third parties.  

9.2 Confidential Information includes business-specific 

data and any information reasonably deemed 

confidential by either party. Both parties agree to use 

and protect this information solely for the Contract's 

purposes and shall not disclose such confidential 

information to any Third Party without the other party's 

prior written consent.  Each party agrees to inform their 

employees about its confidential nature. 

9.3 Notwithstanding anything to the contrary contained in 

the Contract, neither party is obliged to treat as 

confidential information that is already known, publicly 

available, independently developed, or disclosed 

under legal requirements.  

9.4 Notwithstanding the foregoing, Either party may 

disclose confidential information if required by law, 

statute, or similar legal processes.  

9.5 Solve iT, while committed to confidentiality, may 

provide similar services to other clients. In case of 

potential conflicts, both parties agree to promptly notify 

each other. Where the above circumstances are 

identified and Solve iT believes that The Client's 

interests can be properly safeguarded by the 

implementation of appropriate procedures, Solve iT 

will discuss and agree on what arrangements Solve iT 

can put in place to preserve confidentiality and to 

ensure that the advice that The Client receives is 

wholly independent. If these conflicts jeopardize The 

Client's interests and cannot be adequately 

safeguarded, termination of the agreement is possible 

upon written notice from either party. 

10. DURATION, SUSPENSION AND TERMINATION 

10.1 The Contract will come into effect from the Service 

Level Agreement's commencement date or the 

initiation of Services, lasting until all Services and 

Deliverables are provided unless terminated earlier in 

accordance with the terms set out below.  

10.2 Either party can terminate the Contract with a 60-day 

written notice, requiring payment for Services 

rendered up to the termination date if done before 

Deliverables' completion.  

10.3 The Contract can be suspended if unforeseen 

circumstances materially impact its basis or 

performance. If, following the suspension of the 

Contract, both parties agree to resume performance in 

terms thereof, they will first agree in writing on any 

changes to the Contract that may be necessary 

because of its suspension. If such a period of 

suspension exceeds 30 days, either party may 

terminate the Contract by written notice.  

10.4 The Contract may be terminated by either party by 

written notice if a party faces insolvency, appoints a 

receiver, compromises with creditors, or ceases 

operations.  

10.5 Solve iT may terminate the Contract or order and claim 

any damages if the Client breaches any terms of this 

contract, and fails to remedy same within 30 (thirty) 

days from the date of receiving notice to remedy or 

faces any legal actions. 

10.6 The Contract or Deliverables may be terminated The 

Contract or Deliverables if Solve iT cannot perform due 

to force majeure events beyond Solve iT’s control. 

10.7 Where the specific Service or Deliverable is 

terminated, The Client agrees to pay Solve iT for all 

services provided up to the date of termination. 

11. LIABILITY 

11.1 Under no circumstances will Solve iT be liable for any 

consequential damages suffered by the Client unless 

resulting from direct negligence and/or wilful 

misconduct on the part of Solve iT.  

11.2 Under no circumstances will Solve iT be liable for any 

damage arising from any misuse or abuse of the goods  

solely attributable the Client.  

11.3 Solve iT maintains multiple levels of physical and 

application-level access control systems at all its data 

centres and hosting facilities. Although all care is taken 

to prevent unauthorised access or security breaches, 

under no circumstances will Solve iT be liable for any 

consequential damages suffered by the Client as a 

result of malicious and/or intentional forced breaches 

such as, but not limited to hacking.  

11.4 Solve iT’s liability for the aggregate of all claims under 

the Contract in respect of any alleged breach of 

contract or legal duty or fault or negligence on Solve 

iT’s part (collectively hereinafter referred to as “the 

claims”) shall be limited to the amount of the fees paid, 

know as the Maximum Liability Amount. 

11.5 In determining Solve iT’s liability for the purpose of this 

clause 11, an arbitrator shall limit such liability to that 

proportion of the loss or damage that The Client has 

suffered, not exceeding the Maximum Liability 

Amount. 

11.6 In the course of providing the Services, Solve iT may 

draw upon the resources of other agents or sub-

contractors (“Contractor”) (as defined in Clause 12.1). 

However, the provision of the Services remains the 

responsibility of Solve iT alone and The Client agrees 

that The Client will not bring any proceedings, whether 

in contract, delict or otherwise against any other 

Contractor or their partners, directors, members, staff, 

contractors, and sub-contractors (collectively 

“Personnel”). This will not however apply to any liability 

that cannot be excluded by law. Any Personnel who 

deal with the Client in connection with the Services do 

so on behalf of Solve iT alone. The provisions of this 

Clause 11.6 have been stipulated by Solve iT 

expressly for the benefit of Contractors and their 

Personnel (together “the Beneficiaries”). The Client 

agrees that each Beneficiary will have the right to rely 

on this Clause 11.6 as if they were parties to the 

Contract and will have the right (subject to the 

discretion of the Court) to a stay in proceedings if the 

Client brings any proceedings against any Beneficiary 

in breach of this Clause.  

11.7 The remedies available and the liability Solve iT 

accepts under this Clause 11 are the only remedies 

and to the extent permissible by law the absolute limit 
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of Solve iT’s liability arising under or in connection with 

this Contract. All other liability is expressly excluded. 

11.8 All warranties, terms, conditions, and representations 

not expressly set out in the Contract are excluded. 

Under no circumstances shall Solve iT be liable for any 

losses arising in any way from or in connection with 

fraudulent acts, omissions, or misrepresentations on 

the Client’s part and the Client agrees to indemnify 

Solve iT and hold Solve iT harmless in respect of any 

such loss.  

11.9 Where the Client is using or providing us with third-

party information, support, or materials including but 

not limited to where the Client is employing other 

suppliers whose work may affect our ability to provide 

the Services, the Client will ensure that all appropriate 

agreements or licenses are in place with those third 

parties to enable us to perform the Services under the 

terms of this Contract. Unless specifically agreed 

otherwise in writing, you are solely responsible for the 

management and payment of the third parties and the 

quality of their input and work.  

12. GENERAL 

12.1 Solve iT reserves the right to employ agents and sub-

contractors to assist Solve iT when providing any part 

of the Services. Any reference to Solve iT’s staff in the 

Contract includes agents and sub-contractor staff and 

their respective employees, agents, partners, or sub-

contractors who perform work in connection with the 

Services. Solve iT will remain liable to The Client in 

respect of any Services provided (refer to 11.6 above), 

subject to the other provisions of the Contract.  

12.2 Where The Client requires Solve iT to make use of a 

specific sub-contractor, The Client accepts 

responsibility for the work to be performed by such 

sub-contractor. Solve iT’s agreement to manage and 

integrate the work to be performed by such sub-

contractor for the purposes of the Contract is on the 

basis that Solve iT will not be responsible or held liable 

for the work performed by, omissions, defaults, and 

neglects of, such sub-contractor. In the above 

circumstances, The Client will indemnify Solve iT 

against all claims, demands, proceedings, damages, 

losses, costs, and expenses made against, suffered or 

incurred by it, directly or indirectly as a result of or in 

connection with the work performed by any such sub-

contractor.  

12.3 No delay by either one party in enforcing any of the 

terms of the Contract will affect or restrict its other 

rights and powers arising under the Contract.  

12.4 No waiver of any term of the Contract will be effective 

unless mutually agreed in writing.  

12.5 Any amendment or consensual variation, cancellation, 

or termination of this Contract, or any of its terms, will 

not be effective unless agreed in writing and signed by 

both parties.  

12.6 The provisions of the Contract that expressly or by 

implication are intended to survive its termination or 

expiry will survive and continue to bind both parties. If 

any provision of the Contract is held to be invalid, in 

whole or in part, such provision shall be deemed not 

to form part of the Contract. In any event, the 

enforceability of the remainder of the Contract will not 

be affected. 

12.7 Solve iT will not be prevented or restricted by anything 

in this Contract from providing services to other clients. 

12.8 In providing Services to The Client, Solve iT is acting 

only as an independent contractor. Solve iT does not 

undertake to perform any of The Client’s obligations, 

whether regulatory or contractual or to assume any 

responsibility for The Client’s business or operations.  

12.9 This Contract, including any attachments or 

referenced documents, forms the entire agreement 

between the parties relating to the Services. It 

replaces and supersedes any previous proposals, 

correspondence, understandings, or other 

communications whether written or oral. The headings 

and titles in this Contract are included to make it easier 

to read but do not form part of the Contract.  

12.10 In the event of any conflict between these Standard 

Terms and any other document that forms part of the 

Contract, these Standard Terms shall prevail except 

where these Standard Terms are amended by specific 

reference to the relevant clause(s) of the Service Level 

Agreement. In the event and only to the extent of any 

conflict between the Service Level Agreement and any 

referenced or attached document other than the 

Standard Terms will take precedence.  

12.11 It is Solve iT’s policy to destroy any working paper files 

after 7 years of the delivery of the Deliverables or 

Project Outputs. If The Client wishes Solve iT to vary 

this policy in respect of The Client’s affairs, a written 

notice must be supplied to Solve iT within 12 months 

after receipt of our final Deliverables or Project Output.  

12.12 Wherever the consent or approval of either party is 

required in connection with the Contract such consent 

or approval shall not be unreasonably withheld or 

delayed.  

13. ELECTRONIC COMMUNICATIONS 

13.1 Each party shall use commercially reasonable 

procedures to check the integrity of data before 

sending information to the other electronically and 

such procedures cannot be a guarantee that 

transmissions will be virus-free. Each party recognises 

that It remains the responsibility of the party receiving 

an electronic communication to carry out a virus check 

on any attachments before launching any documents 

whether received on disk or otherwise. 

13.2 Solve iT will not be liable on any basis, in respect of 

any error, damage, loss or omission arising from the 

interception, corruption, loss, destruction, late or 

incomplete arrival of information communicated 

electronically or from information communicated 

electronically being otherwise adversely affected or 

unsafe to use. 

14. DISPUTE RESOLUTION AND GOVERNING LAW 

14.1 This Contract will be governed by and interpreted in 

accordance with the laws of the Republic of South 

Africa.  

14.2 Should any dispute arise between the parties, both 

parties will attempt to resolve the dispute in good faith 

through senior-level negotiations. Where both parties 

agree that it may be beneficial, the parties may seek 

to resolve the dispute through mediation. If the dispute 

is not resolved through negotiation or mediation within 

a reasonable time both parties agree that it shall be 
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finally resolved in accordance with the latest rules of 

the Arbitration Foundation of Southern Africa (AFSA) 

by an arbitrator. or arbitrators appointed by the 

Foundation. If the dispute is not resolved through 

negotiation, mediation or arbitration both parties agree 

that the South African Courts will have exclusive 

jurisdiction in connection with the resolution of the 

dispute.  

15. DOMICILIUM AND SERVICE OF DOCUMENTS 

15.1 Any document will be deemed duly presented to the 

Client within  

15.1.1 7 (Seven) days of dispatch by prepaid registered 

mail to any of the Client's business or postal 

addresses or to the personal address of any 

director, member, or owner of the Client or the 

domicilium citandi et executandi or the address 

reflected as being its physical address as 

completed in the credit application document.  

15.1.2 on being delivered by hand to the Client or any 

director, member, or owner of the Client or any 

party reflected as a director, member, or owner 

of the Client as completed in the credit 

application document; or within 48 hours if sent 

by overnight courier to any of the addresses 

referred to in (i) above; or  

15.1.3 within 24 hours for any document sent by e-mail 

to the Client’s primary point of contact’s email 

address.  

15.2 The Client chooses as its domicilium citandi et 

executandi the address reflected as being its physical 

address as completed in the credit application 

document. 

 

I, on behalf of    (Company 

Name), hereby warrant I’m duly authorised to sign on the 

company’s behalf. 

 

Date:   

 

     

Full Name & Surname  

 

 

 

 

     

Signature 

      

 

 


